
ana liffey drug project
A C T I O N  •  P R E V E N T I O N  •  S U P P O R T

Are you finding it hard to get 
sorted?

Are you finding it hard to get 
away from street life?

The Assertive Case 
Management Team can help - 
Freephone 1800 78 68 28

Freephone:	 1800 78 68 28 
Mobile: 		  085 876 8560 
			   or				  
			   085 876 8554

Contact 
us on:

DO YOU 
NEED 

SUPPORT? 



We are four different agencies 
working together to offer a 
case management service 
for people who find it difficult 
to get what they need from 
services. We are: Ana Liffey 
Drug Project, Health Service 
Executive, An Garda Siochána 
and Dublin City Council.

We'll come to you - we'll meet 
you on outreach in the street, 
in a café, a house or wherever 
suits you.

We'll do the practical things 
with you and support you along 
the way. We'll remind you of 
appointments and we'll go 
there with you if you want. 

We'll be flexible. We realise 
that people may have busy and 
chaotic lifestyles. 

Just call Freephone 1800 78 68 28 
and ask for the Assertive Case 
Management Team. We'll 
arrange to meet you. When 
we meet we'll do a quick 
assessment with you and ask 
you about your goals to see how 
we can help you.

We’ll work with you on your 
goals - we can work with you on 
housing, health, social, legal or 
other issues. We’ll help you with 
whatever is important to you. 

We'll respect your rights. We 
will check with you regularly to 
see if you are still happy with 
the service you are getting from 
our team. We'll explain how to 
complain if you are not happy.

HOW 
CAN YOU 
FIND US?

WHO ARE 
WE?

WHAT 
CAN WE 
DO FOR 

YOU?


